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PITCHING INSTRUCTIONS 
 
 

INCORRECT PITCHING OF YOUR CARAVAN, AWNING, CAR OR TENT 
CAN CAUSE SEVERE FIRE HAZARDS. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You must pitch in line with the above diagram. 
 
• Your pitch is for either; one caravan plus awning and one car, one tent plus car or one motor home 

plus awning. 
• Tents need to pitch central to the pitch number post. 
• Pitches must not be occupied by more than six persons. 
• Pup tents may be erected in place of an awning but not both. 
• You may have one windbreak on your pitch provided it is away from the tent or awning sides. 
• Caravans must not be sited awning to awning. 
• Gazebos are not permitted on the park. 
• Breathable ground sheets must be used on grass areas at all times. 
• Only one car is allowed on a pitch, any additional cars must be left at Reception Car Park. 
• If using a Barbeque this must be a minimum of three metres away from any tent or awning. 
• Dogs must be kept on a lead at all times and not left unattended. 
• All pitches must be vacated by 11am on the day of departure, failure may result in financial 

penalties. 
 

The management has been given complete discretion by Motoring & Leisure Services Ltd, in 
dealing with unsociable and intolerable behaviour, including inappropriate attire.  This may 
include a requirement for offenders to leave the property.  In such circumstances, no refunds or 
compensation relating to unused accommodation or pitches will be given.  The circumstances 
may also be referred for appropriate further action. 

Holiday Parks are required to ensure that they abide by Fire Regulations to ensure a safe environment for guests and 
surrounding areas.  The Fire Authority takes this matter very seriously and are presently carrying out compliance 
checks within Holiday Parks around the Country.  Failure to comply with Fire Safety Regulations could ultimately mean 
that the site licence issued to Whitemead for moveable dwellings could be revoked.  The following instructions have 
been compiled in line with the Code of Conduct to ensure a safe environment and must be adhered to. Failure to comply 
will result in a written notification that you are contravening fire regulations and failure to re-site your Camping or 
Caravanning equipment may result in offenders being requested to leave the property, refusal of further bookings or 
expulsion from CSMA Club. 
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CAMPING & CARAVANNING TERMS & CONDITIONS  
 
 
Pitches will be available from 2pm on the day of arrival and must be vacated by 11am 
on the morning of departure. 
 
• Your booking is for one caravan or tent plus one car only. An awning is permitted with 

your caravan or alternatively a pup tent although only one of these is permitted per pitch. 
You must not have two tents on one pitch. 

• Gazebos are strictly NOT permitted. 

• Caravans must NOT be pitched awning to awning as this is against Fire Regulations and 
you MUST adhere to the pitching instructions. 

• Pitches may be occupied by a maximum of six persons. 

• Dogs are permitted, to a maximum of 2 dogs per pitch. There is no charge for the first 
dog, but a £2 a day charge for a second dog applies. 

• There is a minimum stay of three nights for all pitches during Bank Holiday periods; this 
includes Easter, Christmas, New Year, Spring Bank Holiday and August Bank Holiday. 

• Minimum of 2 night stay all other weekends. 

• A member may book one additional pitch for a non member for a same time stay. Any 
additional pitches will be charged at non member rate. 

• Breathable groundsheets must be used. Tents that have sewn in ground sheets are also 
accepted. 

• Caravans and tents should be pitched as per the pitching instructions issued on arrival 
and enclosed with your confirmation pack. 

• All other terms and conditions apply as per the code of conduct 

• Late departure may be available depending on occupancy and the time of year. A charge 
for late departure may apply. 


