Whitemead Forest Park @
accessibility statement

This statement outlines the levels of access available
to our customers throughout the park, including our
accommodation and public areas, leisure facilities and
access to public transport serving the site.

We don't have wheelchairs/mobility scooters for hire at the
park, however this can be arranged by contacting Fairways
Furnishing and Mobility Centre, 35 Market Place, Coleford,
Gloucestershire GL16 8AA in advance of your visit. You can call
them on 01594 836807 or email at fairwayscoleford@aol.co.uk

We're always happy to discuss accessibility or facilities on
the phone, so feel free to give our reception team a call on
01594 560400 (Opt.2).

Accommodation

Our Premier Apartments in Bluebell Walk offer spacious
self-catering wheelchair-friendly holiday accommodation.
These apartments can sleep up to six guests in one double
bedroom, one twin and one pull-out sofa in the living area.

Bluebell Walk has two apartments that are more suited to users
with limited mobility. They offer an en-suite wet room with
grab rails to the master bedroom and spacious level access
into the accommodation via a ramp and throughout the
interior. Parking is also available next to the accommodation.
These are in high demand so do try to book early if you want
one of these apartments.

Our Deluxe Glamping Pod in The Hollow offers guests who
need level access a unique holiday experience. The self-
catering glamping pod sleeps up to four guests in one double
bedroom and a pull-out sofa in the open-plan living space.

It has level access with a disabled parking space and walk in
shower and grab rails. Please note the glamping pod is not
suitable for wheelchair users. The majority of our other holiday
accommodation is not wheelchair accessible due to entry steps.

Touring pitches

e Parking is permitted on each type of touring/camping pitch

* Staff can advise on the suitability of pitches at the time of
booking depending on your requirements

* Disabled-access toilets are available at both our top and
bottom wash blocks —access is via a radar key

* We do not recommend The Meadow for wheelchair users
as there is only a disabled toilet located at the nearest wash
block. The bottom wash block located near The Dell has a
disabled toilet and washroom

Main complex building

* None of the access routes to our single-storey complex
building have stairs. (The swimming pool has a disabled lift
to get to the changing rooms and poolside)

Booking Office
* Parking is available next to the booking office entrance
* Entrance is via an extra-wide door but has a step and is

therefore not accessible to wheelchair users but assistance
is available on request

Shop

e Thereis level access and a wide door to get into the shop.
The shelves are stacked from floor level to head height and
assistance is available on request

* The shop is small and aisles may not be wide enough for
wheelchairs, however one of our Guest Services team
members will be happy to assist

The Venue
* Thereis level access to the ‘The Venue' entertainment bar

and seating, with entry via wide doors

* The Venue does not have a disabled toilet. However, there
is corridor access with wide doors to the adjoining bar and
seating area where you'll find a disabled toilet next to the
Guest Services desk

Forest Point Café and Restaurant
* Thereislevel access to the open-plan seating area and bar,

with wide entrance doors

* The main clubhouse has a disabled toilet facility near the
entrance and Guest Services desk

The Terrace

* Thereis level access to The Terrace and also access from
inside the main building

Wild Boar Coffee Shop

* Thereis level access to The Wild boar coffee shop and
external patio, however there is a single step to the seating
area inside the building

Swimming pool/changing rooms
e Thereis a disabled lift down to the changing rooms with

level access to poolside

* The changing rooms have a private disabled toilet and
shower room and large disabled changing cubicles

* There is a hoist on poolside to gain access to the water.
Please ask a lifeguard for assistance

* There are also gradual steps with a handrail down into
the pool



Public area

* The park covers 33 acres and is mostly flat (with some
speed bumps for traffic control) and all the facilities within
the main areas have level access and wide doors, with
the exception of the launderette which has a standard
width door

* Both children’s play areas are fenced with regular-width
gate access

* Main roads throughout the site and public areas are
surfaced with tarmac

e The parkis well signposted and illuminated at night
by energy-efficient lighting along the main communal
areas Toilets

* Inaddition to the Forest Point and changing room disabled
toilets, we have a disabled toilet in each wash block on site
which are accessible using a radar key

Assistance dogs

e Guide dogs, hearing dogs and assistance dogs are
accepted in all areas. Please bring the relevant certification

* Assistance dogs are free of charge in your accommodation

General

* We can accept delivery of oxygen prior to arrival if requested

Public transport

e Bus: A bus timetable can be collected from the booking
office. The nearest bus stop is located by the Memorial Hall
in Parkend (0.3 miles)

e Train: The nearest railway station is Lydney (5 miles) but this
is a branch line with a limited service. The nearest mainline
station is Gloucester (20 miles)

e Plane: The nearest airport is Bristol (40 miles)

¢ Taxi: CDS Hire (Coleford) 01594 834834 K&T Private Hire
(Lydney) 01594 845913

* Driving Miss Daisy 07599011397 Driving Miss Daisy
provides a unique driving and companion people
transportation service with wheelchair access vehicles

Additional information

If assistance is required, please do not hesitate to contact
reception. If you need out-of-hours assistance during your
stay with us, please contact a member of security by calling
the overnight telephone number




Whitemead Forest Park @
Forest Point Disabled
Toilet

Forest Point has an accessible toilet located next to

Guest Services. The entrance door opens outwards and

has a clear width of 100cm, allowing good wheelchair
access. Inside, the room measures 201cm in length and
232cm in width, providing adequate turning space for many
mobility devices.

The toilet is positioned at a height of 48cm, and the sink is
71cm from the ground. The distance between the sink and
toilet is 20cm, allowing assisted transfers if needed.

The room includes several blue grab rails around the toilet and
beside the sink, offering both horizontal and vertical support
options. There is a red emergency pull cord that reaches close
to the floor, as required for safety.

The sink has lever-style taps, making it easier for users with
limited dexterity. A medium-height mirror is mounted above
the sink and is positioned low enough to be visible from

a seated position. The toilet paper dispenser and soap
dispenser are mounted on the wall within easy reach of the
toilet and sink. There is a baby-changing table inside the
toilet — if you need this removed for extra space please ask a
remember of Guest Services and they will assist you.
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Swimming Pool Lift

The swimming pool is accessible via a platform lift designed
to support wheelchair users and anyone who may find
stairs difficult. The lift provides stepfree access between the
changing rooms and the poolside.

The lift features an outwardopening glazed door that allows
good visibility when entering and exiting. Inside, there is a
simple control panel with clearly marked buttons to operate
the lift. An external call button is also available at the upper
landing.

The lift has solid side panels and transparent upper sections,
helping users feel secure while maintaining clear sightlines. It
operates on a level, nonslip floor surface.

Lift dimensions:

e Length: 127 cm
e Width: 90 cm

These dimensions are suitable for most manual and powered
wheelchairs.
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Swimming Pool Disabled
Toilets and Showers

The swimming pool offers an accessible combined toilet and
shower room, located at the entrance to the men’s shower
facilities. Access to this room is through the changing rooms
only, so there is no need to enter the men’s shower area at
any point. The entrance door opens outwards and has a
width of 87 cm. The room itself measures 232 cm in length
and 139 cm in width. The flooring is slipresistant vinyl for
added safety.

The toilet is 48 cm high and positioned close to the right-hand
wall. It includes supportive grab rails, with a fixed vertical rail
on the right-hand side and a horizontal dropdown rail on the
left to assist with lateral transfers. A toilet-paper dispenser

is mounted within easy reach, and the flush mechanism is
located on the side of the cistern. An emergency pull cord is
installed in this room and reaches the floor, allowing it to be
activated from a seated or fallen position.

The sink is mounted at a height of 71 cm from the floor. The
distance from the toilet to the sink is 25 cm. The sink features
an easyuse lever-operated mixer tap and is surrounded by
supportive rails, including a Ushaped rail and a vertical rail on
the adjacent wall to aid with stabilisation. A fulllength mirror is
positioned behind the sink and can be used comfortably from
either a seated or standing position. A wall-mounted soap
dispenser is located to the right of the sink.

The shower area includes a handheld shower head on an
adjustable-height rail, along with simple manual controls

that are reachable from a seated or standing position. A
folddown shower seat with arm supports and drainage holes
is mounted on the wall. The shower area includes several
grab rails positioned vertically and horizontally to support safe
showering whether seated or standing.

Turning space within the room is limited due to the compact
size, and some wheelchair users may need to manoeuvre with
small adjustments or threepoint turns. Lighting in the room

is bright and evenly distributed. The white grab rails contrast
clearly with the woodeffect wall panels to support visibility for
users with visual impairments.

The room is fully enclosed, and the outwardopening door
allows easier access in an emergency.
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Bluebell Walk Apartments

Our Premier Apartments, Bluebell Walk 31 and 33,

offer spacious self-catering wheelchair-friendly holiday
accommodation. These apartments can sleep up to six
guests in one double bedroom, one twin and one pull-out
sofa in the living area.

Bluebell Walk has two apartments that are more suited to
users with limited mobility. They offer an en-suite wet room
with grab rails to the master bedroom and spacious level
access into the accommodation via a ramp and throughout
the interior.

Please note that these apartments are not fully adapted units
for disabled residents. They are standard units that include
features such as a wet room, making them more suitable for
individuals with limited mobility.

The apartment entrance door has a clear opening width of
81.4cm. All interior doors, including the wet room entrance,
have an opening width of 80cm. The wet room door opens
outwards, which helps maximise internal manoeuvring space.
Inside the wet room, the layout is level-access throughout with
no step into the shower area. The floor surface is nonslip vinyl,
supporting safe use in wet conditions.

The toilet is positioned at a height of 49cm. It features

a folddown support rail on one side, and an additional
horizontal grab rail is mounted on the wall nearby. Toilet paper
is placed within easy reach. There is clear space beside the
toilet for transfers, although the sink is positioned close at
20cm. The sink height is 73cm from the floor. The taps are
turnstyle rather than leverstyle. A mirror is mounted above the
sink at a height suitable for seated or standing use.

The shower area is fully levelaccess with no threshold. It is
equipped with an adjustable handheld shower head. A
freestanding shower seat with arm supports and a backrest is
provided and can be repositioned as required. The shower
area also contains multiple grab rails, including one long
horizontal rail along the wall and another rail closer to the
entrance of the showering space. A partial glass screen helps
contain water while still allowing wheelchair or carer access.
Additional movable items such as a waste bin and the shower
chair maintain flexibility for users.
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The Hollow 16

Our Deluxe Glamping Pod in The Hollow offers a
comfortable holiday experience for guests who require level
access and features that support limited mobility. While this
pod includes several accessible elements, it is important to
note that it is not a fully adapted unit and is not suitable for
wheelchair users.

The pod provides level access throughout, including the
approach from the nearby designated disabled parking space
to the main entrance. Wide double doors make entry easier
for guests with limited mobility. Inside, the layout includes one
double bedroom and a pull-out sofa bed situated within the
open-plan living area, allowing accommodation for up to

four guests.

The bathroom has been designed with mobility needs in
mind. The outward-opening bathroom door has a clear
width of 83cm. The room measures 205cm in length and
154cm in width, offering improved manoeuvrability. The
level-access bathroom features a walk-in shower with a
handheld shower head, a shower curtain and slip-resistant
flooring. The space includes several grab rails positioned
beside the toilet and sink, and within reach of the shower
area to offer additional support.

The toilet is 48cm high, while the sink is mounted at a height
of 69cm. The distance between the toilet and the sink is
55cm. Lighting in the bathroom and throughout the pod

is bright and even, helping guests to move around safely.
Internal flooring is level and features a slip-resistant finish to
reduce the risk of trips or falls.
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The Dell Disabled Toilet
and Shower

The Dell provides an accessible toilet and shower room
located at the front of the toilet block, and access requires
a RADAR key.

The entrance door opens outwards and has a clear width of
87cm. Access is level throughout, with no step or threshold.
Ahorizontal grab handle is fitted to the inside of the door to
assist with closing.

Inside, the room measures 191cm in length and 180cm in
width, providing suitable space for many wheelchair users to
manoeuvre. This allows for a forward approach to the sink and
a side transfer to the toilet.

The toilet is positioned 49cm from the floor. It has a
highcontrast blue seat and is supported by a dropdown grab
rail on the transfer side, as well as fixed vertical and horizontal
grab rails on the opposite wall. The toilet-roll dispenser is
placed within easy reach. An emergency pull cord is fitted
and reaches the floor, ensuring full accessibility in case of an
emergency.

The sink is mounted 71cm from the floor, with a 10inch space
between the sink and the toilet. It includes a mixer tap with

a short lever suitable for users with reduced grip. A soap
dispenser and paper towel dispenser are installed above the
sink within easy reach.

The room also contains a levelaccess wetroom style shower
area with nonslip flooring. A wallmounted folddown
shower seat with supportive armrests is provided, along
with highcontrast grab rails beside the shower for additional
stability. The handheld shower head is attached to an
adjustable riser rail, and the shower controls are positioned
atan accessible height. Floor drainage is situated directly
beneath the shower area, and there is ample space in front of
the shower for wheelchair manoeuvring or carer assistance.
A portable shower chair is also available inside the room for
those who prefer or require it.

Additional room features include a fullheight mirror mounted
beside the toilet, evenly distributed overhead lighting, grey
tiled walls that minimise glare and increase contrast, and both
a waste bin and hygiene disposal unit positioned conveniently
beside the toilet.
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The Meadow Disabled
Toilet

The Meadow provides an accessible toilet located on the
left-hand side of the Meadow toilet block. Entry requires a
RADAR key.

The entrance door opens outwards and has a clear width of
9lcm. The access is level with no step.

Inside, the room measures 234cm in length and 136¢cm in
width. The flooris a smooth, non-slip surface, and the space is
well lit with overhead lighting. A window provides additional
natural light and ventilation. There is open floor space in the
centre of the room to allow wheelchair turning.

The toilet is 45cm high and is fitted with grab rails on both
sides. On the left-hand side there is a horizontal and vertical
grab rail, and on the right-hand side there is a vertical grab rail.
An emergency red pull cord hangs to the left of the toilet and
reaches close to the floor. The toilet-roll dispenser is mounted
on the left-hand wall within easy reach.

The sink is positioned 76cm from the ground and uses a lever-
style tap to make operation easier. A vertical mirror is mounted
above the sink and is suitable for seated users. A wall-mounted
soap dispenser is located to the right of the mirror.

A large waste bin is placed near the toilet, and a movable
plastic chair is available within the room.




> 03301230374
) whitemead.co.uk
Y enquiries@whitemead.co.uk

Lines are open 8am to 8pm Mon to Fri, 9am to 5pm Sat to Sun.
Telephone calls may be monitored and/or recorded.

Boundless by CSMA is a trading name of Motoring & Leisure Services Ltd.
Our registered office is at Britannia House, 21 Station Street, Brighton, East Sussex BN1 4DE

Proudly owned by

coundless



