Swimming Pool & Leisure Facility Rules

Child Supervision

[ Children aged 0-3 years must be accompanied
in the pool by a responsible adult on a 1:1 ratio.

I This ratio may be extended to 1 adult for 2
children if all children are wearing suitable
approved buoyancy aids.

[ Children aged 4-10 years must be accompanied
by a responsible adult in the pool on a 1:2 ratio.

1 Children aged 11 years and over may swim
unaccompanied; however, a responsible adult
must remain onsite at all times.

Safety Information

1 Use of the swimming pool and leisure facilities is
at your own risk.

I Lifeguards are present to help maintain a
safe environment but are not responsible for
supervising children.

1 Parents, guardians and responsible adults must
supervise children at all times.

[ Lifeguards reserve the right to intervene if any
behaviour is considered unsafe.

Age Restrictions
M Hot tubs: 8 years and over.
[ Sauna and steam room: 16 years and over.

1 Gym: Strictly for guests aged 16 years and over.

Poolside Rules
1 Please shower before entering the pool.

[ Children who require them must wear
appropriate swim nappies.

1 Balls are not permitted in the pool, except for
inflatable beach balls.

[ Inflatable rings, lilos, loungers and similar
flotation devices are not allowed. Approved
buoyancy aids may be used where required.

@ Snorkelling equipment, flippers and mermaid
tails are not permitted.

M No food or glassware is allowed on poolside.

B Outdoor footwear must not be worn on poolside.

Prohibited Behaviour

For the safety of all guests:

¥ No bombing or diving.

B No gymnastics, acrobatics or similar activities.
B No running around the pool area.

¥ Do not walk on pool walls.

B Do not jump from spa pool edges.

M Do not push or throw others into the water.

Respect for Others

B Photography is not permitted on poolside orin
the gym, except during authorised programmed
activities.

I Please treat our lifeguards with courtesy and
respect as they work to ensure the safety and
wellbeing of all guests.

Thank you for helping us maintain a safe, enjoyable and
welcoming environment for everyone.




